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If you suspect you are having a
heart attack or some other acute
life threatening  medical
problem, you should call 911
immediately or get to the
nearest hospital  emergency
room!



For Mem bers, Retirees and Fam i lies  

This booklet describes a new resource for 
members, retirees and their families, 

þ who believe they may be at risk for
heart problems  -- or 

þ who have been diagnosed with heart
or heart-related medical conditions 
-- or 

þ who are in need of treatment or
follow-up care for heart condtions. 

 The purpose of this resource is to help you
identify and access physicians, surgeons,
and hospitals, who are widely renown for
their expertise in preventing, diagnosing and 
treating specific types of heart problems.

Vol un tary and Con fi den tial 

Use of this resource is voluntary. You (or a
family member) can choose to use the service 
at any time, including (but not limited to)
the following situations: 

þ You need a diagnostic procedure or
you are about to receive treatment
for a heart condition.  

Heart spe cial ists, who are ex pe ri -
enced and ex pert in di ag nos ing and
treat ing your con di tion, will pro vide
the best chance for an op ti mal out -
come. This re source will help you
iden tify and ac cess these spe cial ists
and hospitals.

þ Your doctor said you have heart
disease or another serious
heart-related condition. 

Your  med i cal con di tion is po ten -
tially life threat en ing or is af fect ing
your qual ity of life and abil ity to
func tion nor mally. You want in for -
ma tion about pos si ble treat ments
that may be available.

þ Your doctor says you require surgery 
or other tests to find out whether you 
have a heart related or  other
condition. 

You need help in de vel op ing ques -
tions so that you can better eval u ate 
the op tions that are be ing pre -
sented.  (Un for tu nately, many doc -
tors and hos pi tals will only tell you
about the  options that they or their 
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part ners are able to pro vide. There
may be many other less pain ful or
more ac cu rate op tions avail able --
just not at this hos pi tal or from this
doc tor.)

þ You are currently being
treated for a heart
condition. 

Your  cur rent treat ment is
not work ing well or there
are un pleas ant side ef fects. 
You want to know whether
there might be other treat -
ment op tions. 

þ You have a family history of 
heart problems and want to
know whether you are
really at risk. 

If you are at risk, what are
the best pre ven tive steps to 
take? How, where, and when should 
you be gin?  

þ You want to know about new
research that is being conducted to
treat a heart-related condition. 

Does this new treat ment work?
What types of pa tients are likely to
ben e fit most from the new treat -
ment?

þ You were diagnosed and treated for a 
serious heart condition in the past
and would like to know about 
options for preventing your disease
from recurring.

þ You need help in getting a timely
appointment with a physician that
specializes in your condition -- or you 
need information to help in making
the best travel plans.

Please call 

1 877 961 1120 (toll free)

Or send a Fax  to 

1 251 961 3151

Or send an email

hsminc@gulftel.com

Or visit our website

http://www.hsminc.net

Heart  Care In for ma tion and As sis tance       ¤ page 2

    La bor Man age ment Health Care Coalition  

Timing is important for a good
outcome. Call or email as soon as
possible!



Why Have a Spe cial Cardiac Re source?

It’s unfortunate (but true) that one or more
members of most American families will
experience a serious illness at some point in
time. When that occurs, many people are too 
overwhelmed to know what to do. 

þ What questions should I ask? 

þ Is the diagnosis accurate and
complete?

þ Where should I go for treatment? Is
my local hospital okay? Is it in my
best interests to have the treatment
performed in my doctor’s office or do
I need the resources available at
another clinic?

þ What treatment options are
available?

þ Have I been informed about all
possible treatments -- or just the
treatments that my doctor or his
partners can provide? What
treatment options are available?

þ Is this the best treatment for me? Do 
patients that undergo this specific
treatment at this facility have good
outcomes? Are the facility and the
doctor experienced?

Most medical professionals are busy people.
They do not have time to research all the
treatment options that are available for each 
patient. Many offer only the treatment
options that are “standard” or that are
available through their own office or in  the
local community.

Many doctors assume that patients and
families would not be willing to go elsewhere 

-- even when it means the difference
between life and death -- or between painful
disability and good quality of life. 

What this Re source Pro vides

The primary goal of this resource that is
available to  members, retirees and
dependents is to provide the personalized
assistance necessary to make you a
knowledgeable health care consumer. Most
healthy people don’t think about medical
care until they or a loved one become sick or
disabled. At that time, it is difficult to gather 
the strength to seek out the resources you
need to be a knowledgeable health care
consumer. This resource can help you.

In addition, this resource will help you with
the following:

þ Access the most experienced, expert 
cardiac centers for your condition. 

In med i cine (as in other ar eas of
life), “prac tice makes per fect.” This
ser vice will help you iden tify and ac -
cess the most ex pe ri enced cen ters
and spe cial ists that spe cial ize in
treat ing your spe cific car diac con di -
tion. 

It is im por tant to know that no med -
i cal cen ter (no mat ter how large)
has the re sources to be “best” in ev -
ery thing.  Larger cen ters, there fore,
tend to spe cial ize. For ex am ple: A
car diac cen ter may spe cial ize in par -
tic u lar types of heart dis ease or pos -
si bly heart trans plants. Oth ers may
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Patients do better at
experienced hospitals!
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spe cial ize in as sist ing peo ple with
di a be tes, who de velop heart dis ease
or end stage re nal dis ease. 

Typically, med i cal cen ters will of fer
a greater va ri ety of ef fec tive treat -
ments for the con di tions in which
they spe cial ize. This is partly be -
cause cen ters ex pend more re -
sources for hir ing ex pe ri enced staff,
de vel op ing in no va tive clin i cal re -
search pro grams, and pur chas ing
so phis ti cated lab o ra tory equip ment
and other tech nol ogy. In ad di tion,
they may have de vel oped ad vanced
test ing meth ods to de ter mine which
treat ments will work best for in di -
vid ual pa tients. (These com plex
tests are sel dom avail able at other
med i cal cen ters.) 

þ Patient assistance and advocacy 

An im por tant part of this ser vice is
to en sure that pa tients have been
pro vided with in for ma tion about
their med i cal prob lem and pos si ble
treat ments that are avail able. It is
not un com mon for pa tients to hear
only about the treat ments that are
of fered lo cally - not those that are
avail able at highly so phis ti cated
med i cal cen ters in other cit ies. 

þ Provide patient educational
material and other information to
help you select among the best
centers to treat your condition. 

þ Assistance with medical referrals. 

It is very hard for most peo ple to
ask their doc tor for a re fer ral to a
dif fer ent doc tor or med i cal cen ter.
Many pa tients are too em bar rassed
to make such a re quest. Some peo -
ple even hes i tate to ask ques tions

about their treat ment be cause they
think it will up set their doc tor. 

We can help you ask your doc tor for
a re fer ral or to re fer yourself with -
out your doc tor’s help. We can help
with trans fer ring re cords and (if you 
de sire) en sur e that your pri mary
doc tor is kept in formed about your
prog ress.

þ Help patients confirm their
diagnoses. 

Many med i cal di ag no ses in volve
com plex con di tions. They may not
be ac cu rate in ev ery re spect. This
means that pa tients may not re ceive 
the most ap pro pri ate treat ment for
their con di tions the first time. And
the suc cess of fu ture treat ments
may be com pro mised by the first
treat ment.

þ Help  physicians to refer their
patients. 

This in cludes as sist ing with the
“me chan ics” of re fer ral (re cord
trans fer, travel and lodg ing in for -
ma tion, etc.) for eval u a tion and
treat ment.

þ Provide personal support for
patients and their families. 

Some times pa tients have to travel
to re ceive the care that is most ap -
pro pri ate for them. Many peo ple feel 
they need help in a strange city or
at a new med i cal cen ter. At your re -
quest, we can pro vide you with the
ex tra help that you need to cope. If
you are alone or a fam ily mem ber is
ill, such help  can be im por tant.
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þ Continue to help the patient and
family throughout the diagnostic,
treatment and follow-up periods. 

þ Discounted travel and
accommodation arrangements,
when necessary. 

For pa tient eval u a tions, treat -
ment, and one year fol low-up,
we will as sist with travel and
ac com mo da tion information.
We know about the re sources
avail able, in clud ing spe cial
pa tient hous ing and trans por -
ta tion op tions, for pa tients
and fam i lies.
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Majority of Patients Will Travel to
Lower Risk

Source: Medical Care 1999 Feb; 37 (2):204-9
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A Spe cial Con fi den tial Re source for You

The objective is to offer a confidential
resource for patients and families that are
confronted with serious illness. Are there
other treatment options somewhere? Is this
diagnosis correct? How can I find out more
about my problem? 

More Questions or Concerns?

If you or a family member have any
questions or want more information about
this resource, please call  

1 877 961 1120 (toll free)

Or send a Fax  to 

1 251 961 3151

Or send an email

hsminc@gulftel.com

Or visit our website

http://www.hsminc.net
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If you suspect you are having a
heart attack or some other acute life 
threatening  medical problem, you

should call 911 immediately or get
to the nearest hospital  emergency
room!
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A Confidential Resource for Members, Retirees, 
and Families


